


Obstetrician and Chair of Burnside’s 

Perinatal Committee, Dr Karen 

Chandler, believes that appropriate 

selection of patients, best practice 

protocols, well qualified staff and a 

collaborative approach, combine to 

underpin safe care.

“There seem to be some false 

perceptions about the safety of 

obstetric care in private hospitals 

compared with public sector units,” 

said Dr Chandler. “In my experience, 

the midwives, visiting obstetricians 

and paediatricians at Burnside 

have developed good working 

relationships based on a sound 

understanding of each other’s skills 

and a commitment to ‘going the  

extra’ mile for our patients.” 

Dr Chandler said that as a result, 

“women experience a very high 

standard of care and support during 

their pregnancy, labour and postnatal 

stay in a contemporary, comfortable 

and calm environment”.

Burnside has a full complement of 

qualified midwives, who have access 

to a proactive education program 

run by a part-time Clinical Educator. 

The midwives offer comprehensive 

support with breastfeeding, daily 

routines and settling techniques 

to help couples make a confident 

transition from pregnancy to 

parenthood. Women can also take 

advantage of an early discharge 

package, the very popular outreach 

program at the Intercontinental 

Adelaide and a free outpatient clinic.

Advances in technology also play 

an important role in safe patient 

care.  Over the past two years, 

Burnside has purchased four new 

cardiotocograph (CTG) machines that 

enable continuous foetal monitoring 

by telemetry, ensuring the mother 

can remain mobile during labour.  

Other recent purchases include 

Resuscitaires for each labour suite, 

four new Isolettes for the nursery and 

two neonate cardiac monitors.

Burnside also plans to install the 

Philips OB TraceVue Obstetrical 
Information Management System this 

year. This new web enabled system 

will give obstetricians secure remote 

access to closely monitor their 

patients’ status when away from the 

unit via mobile devices like iPads  

and smartphones.

Dr Chandler said that remote 

real-time monitoring will allow 

obstetricians to provide even more 

prompt assessment and advice 

should a midwife be concerned about 

the progress of mother or baby. 

A key indicator of patient safety at 

Burnside is the relatively low number 

of mothers and newborns who are 

transferred to higher level care. In 

2010, 2.3 per cent of the babies 

born at Burnside were transferred to 

higher level nursery units and less 

than 1.5 per cent of women were 

transferred to other hospitals for 

medical reasons after admission.

The hospital meets the criteria for a 

Level 4 Perinatal Service Delineation 

under the SA Health Standards for 
Maternal and Neonatal Services in 
South Australia (2010).  It has a High 

Dependency Unit, together with a  

24-hour, on-call Intensivist Service.

Dr Chandler said that while 

changes to obstetric care tend to 

be more gradual than in other more 

technologically-driven specialties, 

there is a growing trend towards 

group obstetric practices.

She believes that generational 

change within medical practice, 

including obstetrics, means that 

those joining the profession, will 

have the option to work more flexible 

and sustainable hours than their 

predecessors knowing there will be 

reliable cover for their patients.

for more information about the 
Burnside hospital maternity 
Service, please contact ms Liuda 
Stalba-Smith, clinical manager,  
on 8202 7217.

With around 1300 births 

annually, Burnside is one of 

adelaide’s foremost private 

maternity service providers.  

excellent clinical care, 

advanced equipment and our 

midwives’ collective years 

of experience and training, 

support safe, high quality 

care and service for mothers 

and newborns.  



Question / indicator Burnside category  
average

Cleanliness of the room 100% 95%

Helpfulness of admission staff 99% 94%

Cleanliness of bathroom 99% 94%

Clinical skills and knowledge of the doctors and specialists 99% *

Information on how to prepare for admission 99% 95%

Clinical skills and knowledge of the nursing staff 98% 91%

Caring and compassionate attitude of nursing staff 98% 93%

Caring and compassionate attitude of doctors 98% *

Ease of understanding of what doctors and nurses are saying 98% *

Explanation of nature of treatment 98% *

How well individual needs were responded to 98% 91%

Privacy of room 98% 90%

Wait for bed 98% 91%

Consistency of information 98% 91%

Respect for privacy during stay 98% *

* ∗Data not provided in survey report
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