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Telehealth FAQ's

Appointment Invitation:

Upon confirmation of your telehealth appointment, you will receive a Zoom Meeting invitation to your
nominated email address similar to the below. If you cannot locate the e-mail from our admissions
department, please check the junk e-mail folder of your e-mail client or confirm with the admissions
department that the e-mail was sent to the correct address.

o Telstra Wi-Fi Call & 10:25 am

@ To: Burnside TestUser >

Test Appointment

Burnside Hospital Admissions is inviting
you to a scheduled Zoom meeting.

Join Zoom Meeting

pwd=REFYakVSbjlPUDhWZGovTEgxQk42
QT09

Meeting ID: 869 1416 9644
Password: 732164

This email is intended only for the use of
the individual or entity named above and
may contain information that is
confidential and privileged. If you are not
the intended recipient, you are hereby
notified that any dissemination,

Aintrilhiitian Ar Aaarusina AfF thin Araail s




BURNSIDE
HOSPITAL

Downloading the Zoom Meeting application:
If you have not used the Zoom Meeting application previously you will have to download and install it from
the app store relevant to your device, or install it on your laptop prior to joining the meeting.

To download Zoom Meetings to your device, follow the ‘Join Zoom Meeting’ link in the e-mail invitation
(which will take you to the below prompt) or search for Zoom on the app store of your device — or visiting
https://www.zoom.us/download on your PC or Mac.

Zoom is supported on the majority of Apple and Android mobile devices and both Windows and Mac desktops
and laptops. Windows and Mac devices will require a webcam with microphone capabilities for audio and
video conferencing.

10:25 am

& us02web.zoom.us

Zoom Support English «

First time using Zoom

Download from App Store

Enter meeting ID 869 1416 9644 after you
install Zoom app

If Zoom app is installed, launch meeting


https://www.zoom.us/download
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Attending your Appointment via Zoom Meeting:

On the day of your appointment, please ensure that you have the Zoom meeting app installed before your
appointment time. If you have any issues with the app or your device and cannot attend your appointment
via Zoom, please call the Burnside War Memorial Hospital on 08 8202 7219 and we will conduct the
appointment via phone instead.

Once you are ready to join your Zoom meeting, please click on the ‘Join meeting’ link in the e-mail you first
received. The Zoom app will now open and present you with the waiting room screen as below, once the
midwife has started the meeting it will prompt you to enter your name, select ‘Continue’ and it will admit
you to the meeting room. If the midwife is not ready just yet, you may receive a screen asking you to wait,
please be patient and your appointment will start shortly.

<« Mail » 1| T 10:27 am - < Mail o F 10:28 am

Test Appointment Leave Zoom

Waiting for the host to start this meeting

Meeting ID 869 1416 9644

Please enter your name Please wait, the meeting host will let you
. 10:30 am Australian Central .
In soon
Time Standard Time
Date 2020-07-09

Cancel Continue Test Appointment

IF YOU ARE THE HOST, SIGN IN TO START
THIS MEETING

Sign In

Once you have been admitted to the meeting — you may receive a prompt from the Zoom app to join the
Audio call, please select ‘Call Over Internet’ to continue.

r 2

To hear others
please join audio

Call Over Internet

Cancel
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You may prompted to enable your Camera and Microphone for the Zoom session, please select ‘Allow’ for
both prompts to allow audio and visual communication.

“Zoom” Would Like to Access "Zoom"” Would Like to Access

the Microphone the Camera
For people to hear you during

For people to see you during meetings,

meetings, Zoom needs access to your
Zoom needs access to your camera.

microphone.

Zoom Meeting Functionality:

Once your appointment has started, you may find that the camera and microphone for your device are not
enabled- please enable them by tapping or selecting ‘Unmute’ and ‘Start Video’ in the lower left hand
corner:

Unmute

If you wish to switch to the front camera on your device (On supported mobile devices) select the switch
camera icon in the upper left hand corner:

< Mail o T 12:54 pm

a) 53 @ Zoom ~




